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DAX Copilot download/install guide 
This guide walks you through how to download and install the PowerMic Mobile app and navigate to DAX 
Copilot. You will need to perform this download as DAX Copilot is accessed from the PowerMic Mobile app. 
(Note: There is no app in the App Store called “DAX Copilot.”) Instructions to activate PowerMic Mobile are 
included at the end of this document for users who have a license for both DAX Copilot and PowerMic Mobile.  

Download instructions for the PowerMic Mobile app 

Step 1: Open the App Store and search for PowerMic Mobile.  If your organization uses mobile device 
management (MDM), please check with your administrator. Note: PowerMic Mobile requires iOS 15 or greater. 

Step 2: Download the PowerMic Mobile app.  

Activation instructions for DAX Copilot 

Step 1: 
Select DAX Copilot from the tab 
bar at the bottom of the 
PowerMic Mobile screen. 

If you have a valid license, DAX 
Copilot will open automatically. 

Enter the email address provided 
to you by your administrator to 
access DAX Copilot. (This will 
likely by your organizational 
email address.) Select Continue 
to log in. 

If you believe you should have a 
DAX Copilot license and it does 
not open, see your administrator. 

  

Step 2: 
Select Continue to enable 
PowerMic Mobile to connect.  

Select your federation. This can 
be found in the email from your 
organization. In the example 
here, you would choose 
“YourHospital”. See your 
administrator if you have any 
questions.  
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Step 3: 
You may be prompted to receive 
notifications and/or to set up 
Face ID. 

Enter your email and password. 
Then select Log in. 

Contact your administrator with 
any questions about your 
registered email. 

    

Step 4: Verify your email 
The first time you log in, you may 
be prompted to verify your email 
address. Enter your email address 
and select Next. Follow any 
prompts from your organization. 
You may need to repeat this step 
until it connects. 

 
Congratulations! You are ready to 
use DAX Copilot in PowerMic 
Mobile! 

 

 

 

Activation instructions for PowerMic Mobile  
If you are an existing PowerMic Mobile user, no action is required to activate PowerMic Mobile. If you are a 
new user to PowerMic Mobile or have a new device, follow the instructions below.   

Before you begin: 

• Ensure you have received an email from your organization containing your configuration link. 

• Make sure you can access the email from your device so you can use the configuration link to easily set 
up PowerMic Mobile app. If necessary, forward the email to your device or save the configuration link 
somewhere on your device where you can access it during setup. 

  

To activate PowerMic Mobile: 

Step 1: Open the email from your organization on your mobile device. 

Step 2: Open the configuration link. 
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Step 3: Select iOS and then select 
Open. 

This will launch the PowerMic 
Mobile application on your 
device. 

Select OK to give permission for 
PowerMic Mobile to use your 
microphone. 

Select Got it to get started. 

 

Step 4: Log in 
Sign in to PowerMic Mobile with 
your DAX Copilot login given to 
you by your administrator (this 
will likely be your organizational 
email address). 

Once logged in, PowerMic Mobile 
will say “searching for 
computers” and attempt to pair 
with Dragon Medical One. 

  

Additional resources 
• If you need support, connect to a live consultant (Available Monday – Friday, 8:00 am – 7:00 pm ET, 

excluding holidays) or schedule an instructor-led online training session. 

• For best practices with DAX Copilot, review the Verbalization Best Practices  

• For technical assistance, use the DAX support guide. 

 
DO NOT DISTRIBUTE. Contains Confidential Information shared under NDA. Recipients are responsible for compliance with customer contractual Terms 
and Conditions, Nuance’s Data Classification and Confidentiality Policy, and/or other applicable restrictions which govern the sharing of Confidential 
Information. 
 
MEDICAL DEVICE DISCLAIMER. Nuance Products are not designed, intended, or made available as a medical device(s), and are not designed or intended to 
be a substitute for professional medical advice, diagnosis, treatment, or judgment and should not be used to replace or as a substitute for professional 
medical advice, diagnosis, treatment, or judgment. Nuance does not warrant that Nuance products will be sufficient for any medical purposes or meet the 
health or medical requirements of any person. 

https://nuance-hipaa.zoom.us/j/99905142805?pwd=SGU5OXdTZkRMcVVHWGVJQzdNejhwQT09#success
https://nuance.as.me/schedule/443cfe0e/?calendarIds=8921664
https://csocontent.nuance.com/Hub/DAX%20Copilot/Misc%20Resources/Verbalization-best-practices.pdf
https://isupportcontent.nuance.com/healthcare/_supportguides/dax%20copilot%20onepage%20support%20guide%20with%20zoom%20info.pdf

