
Reference Sheet
DAX Copilot Training

Train your DAX™ Copilot
Differences between DAX Full Service  
and DAX Copilot

DAX Full Service
With DAX Full Service, after your encounter is completed, it will be reviewed by a Quality Documentation Specialist 
(QDS). They will process the recording, transfer the clinical summary and any dictated information directly into the EHR. 

DAX Copilot
DAX Copilot is integrated directly into PowerMic Mobile and Dragon® Medical One, and the clinical summary is available 
immediately after you complete the recording. Using your voice, you can tap into a full suite of customizations, 
templates, and shortcuts that allow you to personalize your notes using Dragon Medical One’s advanced speech 
capabilities and time-saving EHR workflows. 

When to use DAX Full Service
 — You want the clinical summary placed into the note 

in the EHR
 — You want information copied and pasted from  

the EHR into the note
 — You want to use your templates 
 — You want your note customized to your preferences

When to use DAX Copilot
 — You want the note immediately after the recording  

is finished
 — You want to use Dragon Medical One to add your  

auto texts
 — You want to edit the clinical summary on your phone 

or desktop
 — You are seeing patients that are not on your schedule

How to decide which service to use

Do you need the note shortly after the visit? DAX Copilot

Do you need information copied and pasted into the note? DAX Full Service

Are you doing a visit that is not on your schedule? DAX Copilot

Do you have certain formatting requests? DAX Full Service

LEARN MORE
nuance.com/traindaxcopilot

About Nuance Communications, Inc.
Nuance Communications is a technology pioneer with market leadership in conversational AI and ambient intelligence. A full-service partner 
trusted by 77 percent of U.S. hospitals and more than 75 percent of the Fortune 100 companies worldwide, Nuance creates intuitive solutions that 
amplify people’s ability to help others. Nuance is a Microsoft company.
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